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The First Annual Symposium

On

Techniques and Methodologies

For Developing Information From
Persons of Interest

All Inclusive 

Body Language  •  Statement Analysis  •  Interview and Interrogation
SPONSORED BY

Society for Behavioral Studies
May 18, 2010 to May 21, 2010
Holiday Inn

Raleigh-Durham Airport
This is a closed workshop for law enforcement and licensed polygraph examiners.  Attendee credentials will be verified prior to the training session

THE INSTRUCTORS

Ronald Hilley was a Special Agent with the Federal Bureau of Investigation from 1973 to 1996.  During that time, Mr. Hilley was assigned to criminal and foreign counter-intelligence matters. Education - University of California at Los Angeles, B.A., Slavic Languages, 1972. Defense Language Institute, Monterey, California, 1966-67, Russian. Los Angeles City College, 1972, Criminal Law and Criminal Investigation. Golden Gate University, San Francisco, California, 1979-80,1984, Graduate School, Public Administration. United States Navy, 1966-1969.   In 1981 he attended the Department of Defense polygraph school located at Fort McClellan, Alabama. As a Special Agent, Mr. Hilley conducted 1400 polygraph exams in connection with FBI investigations.   Mr. Hilley was selected by the FBI and the U.S. Justice Department to conduct polygraph examinations in sensitive intelligence matters and criminal investigations throughout the U.S. and overseas. He has conducted training sessions for agencies and organizations that include: the FBI, CIA, DOD Polygraph Institute, U.S. Justice Department, the Canadian Police College and numerous federal, state and local agencies.  He has also conducted training for national and state professional associations, corporate and private business groups.  Mr. Hilley has conducted over 236 seminars and presentations on interviewing, interrogation and polygraph related matters throughout the United States, Mexico, Micronesia, Samoa, Australia and Canada.  Mr. Hilley established private practice in 1996 as a polygraph examiner and a security consultant.  Since 1996 he has conducted over 1446 polygraph examinations.  His professional memberships include: The American Polygraph Association, the California Association of Polygraph Examiners, The American Association of Police Polygraphers, Certified Polygraph Examiner/President of the California Association of Polygraph Examiners, and Society of Former Special Agents of the Federal Bureau of Investigation.
Patrick J. Kelly was with the ·Federal Bureau of Investigation as a Special Agent for thirty-two years.  He was a polygraph examiner from 1981-2001. He conducted in excess of two thousand interrogations and conducted in excess of six thousand interviews.  Mr. Kelly was the principal instructor for the Federal Bureau of Investigation for statement analysis, interviewing and interrogation. EDUCATION: · Diploma, St John’s Preparatory School, Brooklyn, New York 1961. · BA. St. Francis College, Brooklyn, New York. 1965 Graduate credits from Shippensburg University and the University of Virginia in psychology and physiology. · FBI Academy, Quantico, VA. 
1969. · United States Army Polygraph School, Ft. McClellan, Alabama. 1981. EMPLOYMENT: · 1966-1969 – The United States Army. · 1969-2001 – Federal Bureau of Investigation. Savannah, GA 1969-1970 Philadelphia, PA 1970-1976 Harrisburg  Resident Agency Harrisburg, PA 1976-2001 SPECIALIZED TRAINING: · Officer Candidate School, Ft. Benning, Georgia. · Airborne School, Ft. Benning, Georgia. · Special  Forces, Ft Bragg, North Carolina. · Ranger School, Ft Benning, Georgia SPECIALIZED TRAINING, FEDERAL BUREAU OF INVESTIGATION: · SWAT Training (1972) · Relief Supervisor (1974) · Polygraph Examiner (1981) Specialized training continued: · International Instructor Training (1993) ·Police Training Instructor (1993-2001) TRAINING EXPERIENCE: · Provided training for over a thousand local, state and federal law enforcement officers in the intricacies of conducting criminal investigation specializing in statement analysis, interviewing and interrogation. · Qualified Municipal Police Instructor – Developed a course for Interviewing and Interrogation for the Municipal Police Officers Training and Education Committee. · Training new agents and agent instructors. · Adjunct instructor at the Department of Defense Polygraph Institute (DoDPI). · Foreign Country Teaching – first agent instructor requested to travel abroad on behalf of the FBI to teach interviewing and interrogation to hundreds of prosecutors and law enforcement officers from the countries of Lithuania, Estonia, Latvia, Kyrgyzstan, Kazakhstan, Uzbekistan, Guatemala, Nicaragua, Panama, El Salvador, Mexico and Palestine. LECTURING EXPERIENCE: · The Dickinson/Penn State School of Law, Carlisle, PA. · Numerous local colleges, schools and agencies. · Instructor-National Fire Academy, Emmitsburg, Md. · Instructor-Harrisburg Community College. · Instructor-Northeast Regional Drug Training Center-Polygraph School. · Numerous lectures for insurance companies. POLYGRAPH EXPERIENCE: · A certified polygraph examiner since 1981 conducting specific issue criminal investigation polygraph examinations covering all types of criminal activity. · Hundreds of polygraph examinations for pre-employment screening for numerous law enforcement agencies. · Counter-espionage polygraph examinations. · Polygraph examinations for foreign governments often using a translator · Consultant on polygraph matters to the CIA, DEA, IRS, U.S.Secret Service, U.S.Customs and the Office of Independent Counsel.               
If you haveQuestions about the Symposium, call 800-373-2650 and ask for the Workshop Director

REGISTRATION
7:00 – 7:45 am
(In front of meeting room)

Break for lunch each day            
12:00 – 1:00 pm

Welcome 
(Tom King, SBS)      7:45 am

Tuesday & Wednesday Session  

(Patrick J. Kelly)        8:00 am - 5:00 pm
Statement Analysis 

1.
Objectives

2.
History

3.
Traits of Deceptive People

4.
Basis of Statement Analysis (Words, Phrases, Sentence Structure)

5
Phases of Statement Analysis

a. Securing the Clean Account (SCA)

b. Analysis of the Clean Account (ACA)

c. Amplification of the Clean Account (AMCA)

6.
Clusters of Linguistic Behavior

7.
Steps in the Analysis

8.
Ways of Lying

9.
Summary

10.
Practical Exercises (Analyzing written statements)

During the presentation, videos of real interviews are shown which, in addition to maintaining the student’s interest, requires them to apply the skills gleaned from the course.

Thursday & Friday Session
(Ron Hilley)      8:00 am – 5:00 pm 
Adaptive Interviewing & Evaluation

1.  Introduction


2.  Communication




a.  Communication Loop


b.  Barriers to Communication


c.  Dealing with Barriers


d.  Cultural Differences


e.  Personality

3.  Rapport


4.  Nonverbal Communication

5.  Verbal Communication

6.  Interviewing



a.  Types of Questions


b.  Interviewing Process


c.  Interrogation Keys


d.  Evaluation Questions/Statements

7.  Interview Role Play

8.  Cognitive Interview



a.  Memory


b.  Acquisition


c.  Retention


d.   Retrieval

9.  Cognitive Interview Technique



a.  Introduction


b.  Open-ended narration


c.  Probing mental images


d.  Specific retrieval


e.  Close

10. Profile of an Interrogator

11. Persuasion Theories

12. Interrogation Process

13. Persuasion Strategies

14. Interrogation Role Play


REGISTRATION REQUEST
Society for Behavioral Studies (SBS) Symposium will be held at the
Holiday Inn Raleigh Durham Airport
930 Airport Blvd.
Morrisville, NC 27560
For special room rates and reservations call (919) 465-1910
May 18, 19, 20 and 21, 2010

Pre-Register for Symposium

  Call 800-373-2650

The fees for this Symposium are good thru April 30 after which there will be a $25.00 surcharge for late registration
I would like to attend the full 4 day symposium

_______   Cost  $350.00

I would like to attend the symposium for the following days:
_______   Tuesday & Wednesday Session - Statement Analysis  (5/18 - 5/19)   Cost $200.00 
_______   Thursday & Friday Session – Adaptive Interviewing & Evaluation (5/20 - 5/21)   Cost $200.00
Payment enclosed for the amount of    $___________________
Please bill me for the amount of           $___________________

This confirms my telephone registration _____________________________________________________________

Checks should be made payable to:  Society for Behavioral Studies

Name  ____________________________________________________________________________
Note:    Please print your name as you want it on your attendance documentation
Address  __________________________________________________________________________
City ___________________________________________ State _____________ Zip _____________
Representing (Agency)_______________________________________________________________
Telephone (_____) _____________________________ email _______________________________
Please return your course registration form and check to:

Society for Behavioral Studies
Attn.: SBS Workshop Director

P. O. Box 10748

Goldsboro, North Carolina 27532

Phone Number:
(919) 778-3111
Fax Number:
(919) 778-7785
Email:
tom@crownscreening.com
This is a closed workshop for law enforcement and licensed polygraph examiners.  Attendee credentials will be verified prior to the training session.

